
DELIVERING PLANNING SERVICES IN BARROW BOROUGH DURING THE 
COVID-19 PANDEMIC 

 

Current Govt Guidance 

This is updated daily and we will adhere to this guidance. The current situation is that 
Planning Authorities are advised that they should provide the best services that their 
resources allow during these challenging times and prioritise decision making. 

Delivering the service in Barrow Borough 

The Town Hall is now closed to the public and all officers are working remotely using 
mobile phones and email. The national travel restrictions will impact upon the level of 
service delivered as all site meetings and site visits are suspended. We ask for your 
assistance and understanding. 

Viewing Applications 

This can only take place on line at present. If you have any enquiries please email 
them to consultplanning@barrowbc.gov.uk clearly stating ‘application enquiry’ and 
the reference number. 

 

DECISION MAKING 

Current Applications 

Where feasible and in line with the Councils Constitution, we will progress 
applications through officer delegation. This will apply to simple applications where 
there are no objections recorded and the proposal meets with Local Plan policies. 
We are working on a solution to remotely process decision notices. 

Applications awaiting site visits are placed on hold pending Govt guidance. 
Applications that are subject to objections and require a committee decision will also 
be placed on hold. 

New Applications 

All new applications should be submitted and paid for electronically. Postal 
applications will be subject to delays as officers are not able to manually check them 
at present. It is important that agents double check submissions for errors and 
omissions. Please familiarise yourselves with the validation criteria and ensure that 
you pay the correct fee. 
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Validation 

Officers have limited access to resources, but are remotely checking applications 
received via electronic means for completeness. Where possible we will endeavour 
to work with applicants/agents to correct any errors using email, but delays will 
occur. 

Until resources permit, we are not currently able to upload new applications to our 
Hub, nor are we able to produce press and site notices, or despatch neighbour 
letters. Site notices will be utilised as and when travel restrictions permit. 

We recognise that applicants will not have access to specialist advice. When we are 
able to register applications again we will consider relaxing our validation criteria. 
This refers to the submission of survey information such as ecology, ground 
contamination, trees, protected species, sustainable drainage and heritage, but 
others will be considered on their merit. The list is not exhaustive and will be subject 
to review. 

IMPORTANT; it should be stressed that no determination of an application affected 
will take place until the information has been submitted retrospectively and 
assessed. In these circumstances we will ask you to agree an appropriate Extension 
of Time in writing at the time of submitting the application. Without this agreement we 
will insist that you defer to the full validation criteria. 

Planning Investigations 

The enforcement service will continue in a scaled back format, and we will prioritise 
potential offences relating to listed buildings and protected trees. All other complaints 
will be logged as normal and investigated when resources allow. 

 

CONTACTING US 

Please use the consult planning Inbox consultplanning@barrowbc.gov.uk but expect 
significant delays as it is not constantly monitored. We ask for your understanding in 
this matter. 
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