
            
 

 

 

 

  
This newsletter aims to give you information, advice, guidance and details of useful 

contacts during these challenging times.  

 

Cumbria County Council 

 

Protecting vulnerable people from coronavirus 

If you or someone you know needs emergency support during this time Cumbria County 

Council’s Emergency Support Helpline can provide help with access to food and basic 

supplies, care, medicines and social support. 

Ways to get in touch: 

 Phone - The emergency telephone support helpline is 0800 783 1966. 

 Online at cumbria.gov.uk/coronavirus. 

 Email your request for help to COVID19support@cumbria.gov.uk. 

 The telephone call centre operates Monday to Friday 9am to 5pm, and 10am to 2pm at 

weekends and Bank Holidays. The service also accepts referrals from members of the 

public who may be concerned about people in their community. 

Find the latest government guidance at gov.uk/coronavirus and 

visit cumbria.gov.uk/coronavirus for local support and updates. 

 

Support Worker Recruitment 

 

Cumbria County Council and the county's independent care providers are working together and 
recruiting Support Workers and Night Support Workers, to provide additional support to hard 
working residential care teams right across Cumbria. 
 
If you have care experience, have looked after a loved one or are looking for a new 
opportunity, why not apply to join Cumbria’s Support Worker Bank and make a difference in 
your community? 
 
You will play a key role in supporting Cumbria’s vital care home services, in the private and 
public sector, if the need arises during the COVID-19 outbreak. 
Now more than ever, you have the chance to change people's lives for the better. 
 
Find out more at cumbria.gov.uk 
 
The application process is quick and easy, and a member of our recruitment team will be in 
touch with you ASAP to explain next steps. 
  

mailto:covid19support@cumbria.gov.uk
https://www.gov.uk/coronavirus
https://www.cumbria.gov.uk/coronavirus/landingpage.asp
https://recruitment.cumbria.gov.uk/trentl_webrecruitment/wrd/run/ETREC107GF.open?VACANCY_ID%3d020910SPJS&WVID=3697840jJb


 

Coronavirus (COVID-19) Update – Barrow 

 

 

cumbria.gov.uk     2 

Cumbria County Council Trading Standards - Scams related to COVID-19 

Unfortunately, scammers are taking advantage of the spread of Coronavirus to exploit and play 
on the fears of consumers across the country. 
 
There have been an increasing number of reports of potential scams which could affect you. We 
want to make sure that whilst you may be self-isolating and spending more time at home, you 
do not become a victim. 
 
To report a scam please contact Action Fraud on 0300 123 2040. 
 
For all consumer advice visit www.citizensadvice.org.uk/consumer or contact the Citizens 
Advice consumer helpline on 0808 223 1133 if you need more help - a trained adviser can give 
you advice over the phone. 
 
You can contact the local team on trading.standards@cumbria.gov.uk. 
 
 

Victims of domestic abuse in Cumbria urged to report it 

Cumbria County Council and Cumbria Police are joining forces to reach out to people across 

the county who are at risk from domestic abuse. A new campaign launches this week to 

encourage victims, or people who are concerned about their friends, family or neighbours, to 

report incidents to Cumbria Police. 

 

Report domestic abuse: 

 

 Call 101, or report online at www.cumbria.police.uk. 
 If you are in immediate danger, always call 999 and ask for the police. 

 

 

http://www.citizensadvice.org.uk/consumer
mailto:trading.standards@cumbria.gov.uk
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Barrow Borough Council 

 

Barrow Borough Council have suspended face to face assessments for the time being.  

 

They will be continuing to provide as much support as possible remotely, either over the 

phone or online: 

General Enquiries: 01229 876543 

Benefits: 01229 404242 

Housing: 01229 876578 

Emergency out of hours team: 01229 833311 

 

 

 

 

 

Staying Alert and Social Distancing 

 

Everyone’s actions have helped to reduce the transmission of coronavirus in our communities. 

As the UK moves to the next phase in our fight against coronavirus, the most important thing we 

can do is to stay alert, control the virus, and in doing so, save lives: 

 People and employers should stay safe in public spaces and workplaces by following 
“COVID-19 secure” guidelines. This should enable more people to go back to work, 
where they cannot work from home, and encourage more vulnerable children and the 
children of critical workers to go to school or childcare as already permitted 

 You should stay alert when you leave home: washing your hands regularly, maintaining 
social distancing, and ensuring you do not gather in groups of more than two, except with 
members of your household or for other specific exceptions set out in law 

 You must continue to stay home except for a limited set of reasons but - in line with 

scientific advice - can take part in more outdoor activities. 

More information can be found here: 

https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing 

 

Change in case definition for COVID-19 

 

The general clinical case definition for COVID-19 has been updated to include loss of or change 

in smell or taste. It is now: 

 

- New continuous cough OR fever OR loss of/ change in smell or taste 
 

Everyone, including social care workers, should self-isolate if they develop a new continuous 

cough or fever or loss of/ change in smell or taste. The individual’s household should also self-

isolate for 14 days as per the current guidelines and the individual should stay at home for 7 

days, or longer if they still have symptoms other than cough or loss of sense of smell or taste. 

Community Matters 

https://www.gov.uk/government/publications/staying-safe-outside-your-home
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing
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More groups can now get tested 

 

ANYONE aged 5 or over who has coronavirus symptoms is now eligible for a coronavirus test. If 

you have a new continuous cough OR high temperature OR loss/change in your normal sense 

of smell or taste, self-isolate and book a test. Book online via the link here. 

 

Coronavirus (COVID-19) - getting back to school 

 

Supporting emotional wellbeing and learning needs in the transition back to formal schooling. 

This resource, which collates ideas and materials from many sources both within Cumbria and 

more widely, aims to support schools in the transition back into school attendance. See the 

Cumbria County Council website here 

 

Loneliness, Social Isolation and COVID-19 

 

The Local Government Association (LGA) and Association of Directors of Public Health (ADPH) 

have jointly produced this practical advice for Directors of Public Health and others leading the 

response to the loneliness and social isolation issues arising from the COVID-19 outbreak. It 

stresses that intervening early to tackle loneliness and social isolation during the COVID-19 

outbreak and beyond will help to prevent more costly health and care needs from developing, 

as well as aiding community resilience and recovery.  

 

Home Office extends bereavement scheme to NHS support staff and social care workers 

 

The bereavement scheme has been extended to the families and dependents of NHS support 

staff and social care workers who die as a result of contracting coronavirus (COVID-19). See 

here 

 

Baby Friendly - Advice around breastfeeding challenges 

 

UNICEF have produced a suite of guidance sheets focused on remotely supporting parents and 

babies to overcome challenges including engorgement, mastitis, tongue-tie and more. Health 

professionals can use these to provide compassionate care during this difficult time. See here 

 

 

 

 

 
 

 

Coronavirus (COVID-19) - additional support for you and your family 
 

Coronavirus is affecting everyone and it is worrying time. Guidance on support that you and 

your family could be entitled to can be found here: 

https://cumbria.gov.uk/coronavirus/additionalsupport.asp 

Money Matters 

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-for-coronavirus/
https://www.cumbria.gov.uk/coronavirus/backtoschool.asp
https://www.gov.uk/government/news/home-office-extends-bereavement-scheme-to-nhs-support-staff-and-social-care-workers
https://www.unicef.org.uk/babyfriendly/guidance-documents/
https://cumbria.gov.uk/coronavirus/additionalsupport.asp
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Government introduces legislation to relieve burden on businesses and support 

economic recovery 

 

The government yesterday introduced the Corporate Governance and Insolvency Bill in 

Parliament, which will put in place a series of measures to amend insolvency and company law 

to support business to address the challenges resulting from the impact of coronavirus (COVID-

19). See here. 

 

Inspira – free careers advice 

 

The National Careers Service Inspira are now providing FREE careers advice and guidance to 

furloughed workers, those facing redundancy as well as their usual free careers guidance 

service for adults. 

 

Information can be found on their website about support for adults 

 

https://www.inspira.org.uk/Listing/Category/help-for-adults 

 

There will also be Facebook ads starting this week targeting furloughed workers. 

 

Finally 
 

As time goes on, people will understandably find the ‘stay at home’ (lockdown) scenario 

increasingly difficult. For those who are shielding and have been told to stay at home and 

isolate for at least 12 weeks, it can seem like there is still a long way to go. Despite this, it is still 

very important that people follow the ‘stay at home’ and social distancing guidance.  

 

We have worked with Every Life Matters to produce a guide to looking after yourself and others 

includes information on staying well at home. See here 

https://www.gov.uk/government/news/government-introduces-legislation-to-relieve-burden-on-businesses-and-support-economic-recovery
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.inspira.org.uk%2FListing%2FCategory%2Fhelp-for-adults&data=02%7C01%7C%7Cafb330a2bf7e42c538d908d7f7e64d36%7Cb6e2610e17e9421eb1b3c999f015e03c%7C0%7C0%7C637250440831907567&sdata=MxR9OJ9lyhfrWW6k%2Bb1%2FqRoY0%2BRXoQqmk7Z4K5nusv0%3D&reserved=0
https://www.every-life-matters.org.uk/covid-19/


 

Coronavirus (COVID-19) Update – Barrow 

 

 

cumbria.gov.uk     6 

 
 

 

 

 

Stay safe and be well.  

 

Cumbria County Council  

Barrow Area Support Team 
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