


Face to Face with...Gordon Robson

Hi, my name is Gordon and I have responsibility for Neighbourhood 
Enforcement within our Safe and Strong Communities Team. This 
incorporates Housing. 
I came to Barrow in the mid-80s from the Northeast and never went 
back. I served a long career in policing and retired some years ago. 
I have carried out quite a few roles in Barrow Council and still enjoy 
meeting the good folk of the town and trying to sort out problems. I 
am firm, fair, good humoured and ready to help.    

Gordon, tell us … 
What are your three best character traits? 
My sense of humour, my optimism and my resilience

What are your three worst character traits? 
My inability to say no; my belief that I can change the world – it’s not 
realistic! and my willingness to give an opinion when it would be better 
to keep my mouth shut

What’s your earliest memory? 
Playing in the sandpit at nursery

What are you most afraid of? 
The possibility of a nuclear exchange with the Russians over Ukraine

What are you most proud of? 
This is an easy question – my daughter - she is a remarkable human 
being

What’s your favourite film? 
Top Gun – yes, I know its cheesy, but it’s that classic alpha male thing

What’s your favourite TV programme?
Line of Duty

What’s your favourite book? 
Anything by Gerald Seymour

What’s your most treasured possession? 
My health

What or who makes you laugh the most?
Politicians generally

What do you do in your free time?
Travel to new places whenever possible

What’s your favourite meal?
20oz T-Bone steak 

What’s your favourite drink? 
The one that someone else has got me! 

What was the first record you ever bought? 
Relax by Frankie Goes to Hollywood

What’s your favourite singer/band? 
Coldplay

What three items would you take on a desert island? 
A satellite phone, a Seymour novel and a bottle of factor 30

What superpower do wish you had? 
Hindsight

What’s your dream holiday destination?
Antarctica

Who would be sat around your dinner table if you could invite six 
people – living or dead? 
Marylyn Munro, Lord Lucan, Robin Williams, Bobby Moore, Tony Blair 
and Margaret Thatcher  

What’s been your most favourite Christmas gift ever?
My Scalextric racing car set I got a couple of years ago

In October, we sadly lost our 
wonderful former colleague, 
Jackie Scott. 
Jackie worked in the Housing 
Department for many years as 
a warden when we provided 
the Homelink Service. She 
provided great care and 
support to residents in Dalton 
and Askam, going above and 
beyond and showering them 
with TLC.  She was a truly 
lovely lady, much loved by her 
residents and staff.  
In recent times, Jackie became 
a Street Voice and a member 
of our Tenants’ Forum, 
representing tenants in the 
Lord Street area of Dalton.  
She had a genuine interest in 
customer service and providing 
tenants and residents a nice 
environment in which to live. 

Jackie was larger than life - 
such a smiling, caring person 
and, despite her own health 
issues over the years, always 
up for a good giggle.  
She will be very sadly missed 
by everyone who knew her.

Remembering Jackie
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LOCAL GOVERNMENT REORGANISATION 
Since the Government announced its decision to create two new 
unitary councils, work on the complex operation to create two new 
councils has been ongoing.
•	� Cumberland Council will provide services to the areas of Allerdale, 

Carlisle and Copeland
•	� Westmorland and Furness Council will provide services to the areas 

of Barrow Borough, Eden and South Lakeland. 

What is a Unitary Council?
A unitary council brings all the different services currently offered by 
Cumbria County Council and district councils in an area under ‘one roof’.

When will this happen?
Following elections in May, a Shadow Authority for Westmorland and 
Furness Council was created to oversee the planning and preparation 
for the new unitary council and this is currently operating alongside 
existing councils. 
1 April 2023 – ‘Vesting Day’ is when the new Westmorland and Furness 

Council will ‘go live’ and Barrow Borough Council will cease to exist. 

How will this affect me?
Westmorland and Furness Council will be responsible for providing all 
the services currently being delivered.
This means everything from your waste and recycling collections to 
highways and planning matters, adult social care and parking will all be 
looked after by the new Westmorland and Furness Council.

How can I find out more?
For the latest information visit: https://www.westmorlandandfurness.gov.uk/ 

What do the changes mean for the Housing Service?
The countdown has begun, with just four 
months to go before the creation of the new 
Westmorland and Furness Council!
In advance of the go live ‘vesting’ date 
of 1 April, 2023, our number one priority 
remains ensuring a smooth transition to the 
new council so that the services we provide 
continue seamlessly from day one.  
In the last edition of Housing Matters, we 
shared information on the management 
restructure and the new Business Support 
and People and Communities teams.  
This time we focus on the new Asset 
Management Team, headed up by Les 
Davies.  

Les Davies, Head of Asset 
Management 
Before the restructure I managed purely 
the Council’s social housing stock.  In my 
new role as Head of Asset Management, I 
oversee and deliver annual maintenance, 
servicing and improvements to all Council 
assets – buildings and land – in addition to 
our social housing stock.  I am supported in 
my role by Assistant Asset Manager, Nigel 
Clarke. 

A-Team
The Asset Management Team comprises 
15 technical and administrative staff who 
work extremely hard to deliver a range of 
key services for building managers, building 
occupiers and the Housing Department. 
The present focus of the team is to ensure 
assets are fully compliant with regard to 
statutory obligations and health and safety.
The team have adapted well to working 
in a new environment and a new set of 
challenges.  In preparation for next year, 
the team are very busy dealing with 
compliance. Old paper-based systems for 
risk management have been replaced with 
‘Eviid’ - a new computer-based system.
A range of new health and safety policies 

and procedures have recently been 
introduced by the team to underpin 
risk management. The team aims to 
ensure risks are identified and managed 
consistently across the Council providing 
departmental Heads of Service with 
meaningful health and safety advice.

So Proud! 
One of the team’s key strengths is 
their ability to work together to resolve 
problems:  technical staff have a wealth of 
knowledge around construction techniques, 
procurement, leasehold management and 
contract law and the administrative team 
have many years’ experience in scheduling 
and organising maintenance works and are 
keen to adapt or introduce new systems of 
working to manage compliance effectively.  
They also show compassion, care and 
diligence when dealing with adaptation 

requests for tenants and residents within 
the borough.
The Asset Management Team make me 
proud every day and are like my second 
family!  The team has been brought 
together out of necessity and will hopefully 
stay together to achieve progress and work 
together to drive success or, in our case, 
compliance!

Personal News …
After nearly 44 years working for the 
Council, I have finally decided to hang up 
my boots and will be retiring in May next 
year. I am confident the Asset Management 
Team will adapt to life under the new 
Westmorland and Furness Council, and 
whilst they will have many challenges 
and priorities in the next 12 months, their 
single focus revolves around compliance - 
everything else is secondary.  

THE A-TEAM headed up by Les Davies (centre) with from left: Ste Herrington, Jordon Herrington, Liza Lowes, 
Sian Hester, Andy Hartley & Nigel Clarke
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Children’s Summer Competition Results
Thanks to everyone who entered the competition. Once again, we were really impressed by the creative flair shown in the entries 
which made judging very difficult, but head judge, Jess, finally chose Imogen Pearson and Hallie Robertson as overall winners.  
Congratulations to them both and well done to runners-up pictured below.  

!CHRISTMAS COMPETITION!
Here’s a lovely festive picture to colour in. It’s super easy to enter the competition, so if you’ve never done before, give it a go this 
time!  it’s open to two age groups: 7 years and under & 8-11 year-olds.  To enter, your parents or grandparents must be Council 
tenants or leaseholders.  The deadline for entries is Friday, 16 December.  Please send your entries to: Cathy Kirk, Housing Dept. 
Town Hall, Duke Street, Barrow LA14 2LD.  Good luck everyone and have a happy, fun-filled Christmas!!  

NAME..........................................................................................................................................................................................................

ADDRESS...................................................................................................................................................................................................

PHONE.................................................................................................................................................................AGE...............................



Runners Up (l-r) Jessica Mould, Gracie Robertson and Gracie Eccles Winners! (l-r) Hallie Robertson and Imogen Pearson
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WORLD’S BIGGEST COFFEE MORNING

Our Business Support Supervisor, Michelle Bradley, once again 
hosted a Macmillan Coffee Morning in the office – the first since the 
pandemic.  
Staff were treated to some delicious cakes and tray bakes - the 
sensible ones amongst us wearing elasticated waist bands in 
readiness!  
It was a team effort with other members of staff baking for the event, 
including Bev Simpson (pictured on the right with Michelle). 
A total of £182 Was raised for Macmillan Cancer Support who help 
everyone with cancer to live life as fully as they can. 
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DEPUTY DIRECTOR 
OF PEOPLE & PLACE

Janice Sharp	 (01229) 876523

HEAD OF PEOPLE & 
COMMUNITIES

Caroline Wagstaff	 (01229) 876310

RENT RECOVERY TEAM

Carol High	 (01229) 876397

Emma Johnston	 (01229) 876469

Katie Barker	 (01229) 876471

Benefit Liaison Officer
Amanda Morris	 (01229) 876581

Money Management Officer
Jo Hughes	 (01229) 876543

SAFE & STRONG 
COMMUNITIES TEAM
Safe & Strong Communities Manager
Caroline Kendall	 (01229) 876462

Senior Neighbourhood Team Leader
Debbie Cubiss	 (01229) 876423

Neighbourhood Enforcement Officer
Gordon Robson	 (01229) 876410

Neighbourhood Officers
Peter Buckley	 07843 471 414
Dan Crowe	 (01229) 876479
Cheryl Waite 	 (01229) 876520

Neighbourhood Support Officers
Simone Singleton 	 (01229) 876580
Lisa Lindley 	 (01229) 876493

LETTINGS TEAM

Jackie Rimmer (Snr)	 (01229) 876550

Alison Horricks	 (01229) 876403

Andrew High	 (01229) 876345

HOMELESSNESS TEAM

Homelessness Advice

Triage (office hours) 	(01229) 876599

Out-of-hours	 (01229) 833311 

ASSET MANAGEMENT TEAM

Head of Asset Management
Les Davies 	 (01229) 876540

Assistant Asset Manager
Nigel Clarke 	 (01229) 876326

Senior Surveyor
Bryan Walker 	 (01229) 876466

Contract Supervisors

Graham Harcourt 	 (01229) 876465

Peter Rimmer	 (01229) 876530

Stephen Herrington	 (01229) 876492

Jordan Herrington	 (01229) 876531

Needs Assessment Officer
Lindsay Gedling 	 (01229) 876577 BUSINESS SUPPORT TEAM

Head of Business Support
Rebecca Halton	 (01229) 876549

Right to Buy
Michelle Bradley	 (01229) 876483

Household Insurance
Joanne Worrall	 (01229) 876488

Choice-Based Lettings
Rachel Hornby	 (01229) 876554
Donna Brown	 (01229) 876468

Direct Debits
Georgina Bridgens	(01229) 876478

STREET VOICE FOR RAGLAN COURT & CORPORATION TERRACE
Mandy Anderson - 0792 5410 817
STREET VOICE FOR GRANGE & CARTMEL CRESCENT
James Christie - 07748 427 104
STREET VOICE FOR LORD STREET AREA, DALTON
Irene Asbury (01229) 468138
STREET VOICE FOR ROOSEGATE
Nicola Bull - 07808 264 941
STREET VOICE FOR NEWTON ROAD AREA, DALTON
David Pearson - 01229 230019

STREET VOICE FOR BROUGHTON ROAD AREA, DALTON
Danny Green - 07999 462 934 
Email: dannygreen.stv.googlemail.com
STREET VOICE FOR BRATHAY CRESCENT/LEVENS TERRACE/VULCAN ROAD
Linda Craig - 07516 309 159
STREET VOICE FOR DEVONSHIRE ROAD
Lisa Webb - (01229) 219787
STREET VOICE FOR EAMONT CLOSE
David Rollinson - d.rollinson43@gmail.com
DEVONSHIRE ROAD RESIDENTS’  & TENANTS’ ASSOCIATION
& TENANTS’ ASSOCIATION
Jennifer Lord - (01229) 835165 - Griffin Community Hall
NORTH WALNEY RESIDENTS’ ASSOCIATION
Steve Thornton - 07856 753 482

OFFICE HOURS
Monday to Friday *9am - 4pm

Tel enquiries: Mon to Thurs 8.30am - 4.30pm 
(4pm on Friday)

TOWN HALL SWITCHBOARD
01229 876543

@ Barrow Housing    

Barrow Borough Council Housing Department

Printed by HSP Milners: 01229 823392

REPORTING EMERGENCY
REPAIRS

                           During o�ce          Out-of-
                           hours                          o�ce hours

Non-gas         (01229)                     (01229)
repairs            876578                     833311

Gas only         0800 031 6578      (01229)
repairs            Freephone               833311

CONTACTS FOR
TENANT GROUPS 

Email us:
housing@barrowbc.gov.uk

Website:
www.barrowbc.gov.uk

Write to us:
Housing Service, Town Hall, Duke Street,
Barrow-in-Furness LA14 2LD

Listed below are Council-recognised street voices and
tenant/resident associations within the Borough

*10am opening on Wednesdays
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