BOROUGH OF BARROW IN FURNESS

OVERVIEW AND SCRUTINY COMMITTEE







Meeting, Wednesday, 13th September, 2017






at 2.00 p.m. 

PRESENT:- Councillors Cassidy (Vice-Chairman), Husband, McLeavy, Proffitt,          C. Thomson, M. A. Thomson and Wall.
Officers Present:- John Penfold (Corporate Support Manager), Brooke Parsons (Corporate Support Officer), Sandra Kemsley (Democratic Services Officer) and Paula Westwood (Democratic Services Officer - Member Support).
12 – Declarations of Interest

Councillors McLeavy and M. A. Thomson declared an interest in Agenda Item No. 7 - Waste Working Group (Minute No. 15) as they were appointed to the FCC Partnership Board.

13 – Apologies for Absence/Attendance of Substitute Members

Apologies for absence were received from Councillors Preston and Williams.

14 – Minutes

The Minutes of the meeting held on 13th July, 2017 were taken as read and confirmed.

15 – Waste Working Group

The Corporate Support Manager advised that since that last meeting of this Committee, the Waste Working Group had not met.  A meeting had been arranged for 1st August but only one Member had been available and a meeting had been suggested for week commencing 4th September but again only one Member had been available.  Members had been requested to attend a meeting of the Waste Working Group which had been arranged to take place on Monday 18th September, 2017 at 10.00 a.m.

The Corporate Support Manager had advised Members that if they had been appointed to the FCC Partnership Board they should not be involved in the Waste Working Group due to a conflict of interest.

Recycling Collection
The recycling tonnages for the first quarter of 2017/18 had been presented as follows:-

	Collected
	Processed

	Month
	Tonnes 
	Glass
	Paper / card
	Plastic
	Steel cans
	Ali cans
	Contam.
	Total

	April
	 393.54
	 75.48
	  84.92
	6.4
	 10.0
	3.2
	  72.67
	  252.67

	May
	494.7
	106.22
	122.54
	25.08
	 16.12
	2.2
	203.46
	  475.62

	June
	464.9
	109.48
	  91.06
	  3.14
	 16.6
	0
	282.74
	  503.02

	Total 
	1353.14
	291.18
	298.52
	34.62
	42.72
	5.4
	558.87
	1231.31

	Rejected
	    38.1
	
	
	
	
	
	
	

	For processing
	1315.04
	
	
	
	
	
	
	

	Carried over
	
	
	
	
	
	
	
	   83.4

	Total
	1353.14
	
	
	
	
	
	
	1314.71


In the first quarter, 1353 tonnes of recycling had been collected, of which 1231 tonnes had been processed through the Material Recovery Facility on Walney Road.  Almost 559 tonnes had rejected as contaminates.  In addition, 15 wagon loads (38 tonnes) had been rejected due to heavy contamination without processing.  83 tonnes had been carried over to be processed in Quarter 2. 

Of the 1315 tonnes of recycling that had been processed, only 672 tonnes (55%) had been recycled, the level of contamination had been 45% and that had been sent for disposal as residual waste.  

During the quarter 625 tonnes of garden waste had been composted.  The total waste collected was 6,200 tonnes, therefore the percentage of waste recycled or composted was 20.9% which compared to 33% recycled in Quarter 1 of 2016/17.

Service failures and complaints
The Committee had been advised that during Quarter 1 there had been a significant increase in the number of service failures and complaints.  The increase had been anticipated as changes to methodology for waste collection, street cleansing and garden waste collections had been implemented.  Details of the number of service failures and complaints had been presented as follows:-

	
	Service failures
	
	Complaint

	
	2016/17
	2017/18
	
	2016/17
	2017/18

	
	
	
	
	
	

	Quarter 1
	269
	728
	
	51
	123

	
	
	
	
	
	

	July
	73
	286
	
	11
	85

	
	
	
	
	
	

	August
	87
	269
	
	26
	36

	
	
	
	
	
	


A review of service failures and complaints had indicated that the majority of the complaints had been related to non-delivery of wheeled bins for recycling and the delivery of the subscription based green waste collection.

In July and August, the number of service failures had remained high due to non-collection of recycling containers.  A significant number of those non-collections had been due to non-recyclable contamination in the containers and the Council was working with FCC Environment to improve the information given to residents.

He advised the Committee that the number of complaints was now decreasing.  Many of the complaints related to not collecting waste on the day stipulated in the calendar following the introduction of the 4-day week as well as non-delivery of containers.  Again the Council was working with FCC Environment to ensure that waste was collected on the correct day.  He advised that the Council were aware that there was not sufficient resource to deliver all of the containers requested as that resource was being used to recover contaminated recycling bins.

RESOLVED:- To note the report.
The meeting closed at 2.32 p.m.

